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Abstract

The objective of this article is to do bibliographic research lined up with the worldwide COVID-19 pandemic in
which the main focus will be inclusion, Pygmalion effect as well as teaching and learning remotely. The basis is to
gather different perspectives to build knowledge through exhaustive reading of books, doctoral dissertations, masters
programs dissertations, current news, reliable sources of information, scientific papers, and own experience amongst
others. The analysis of this bibliographic research will be useful for future research on topics related. Emotional and
affective relations are important and have impact when facing English learning difficulties and when working to have
inclusion. In the context of Covid-19, the learning and teaching conditions got complex when migrating to virtual
classes. Remote teaching is not a solution to face learning and teaching difficulties. In this way, affection is the best
tool for inclusive learning in virtual environments. It is said that one of the biggest barriers is teacher’s formation
whose career is based on traditional pedagogy not easily adaptable to digital environments. This situation creates a
deep feeling of frustration in teachers, which can be reflected in the low academic performance of English students.
Several reflections will be made to encourage the actors involved in the teaching-learning process and in the
educational system to ask themselves: Which are the challenges of remote teaching and learning during the Covid-19
pandemic being inclusive through the Pygmalion effect?

Keywords: Education; Distance education; Pandemic; Covid-19; Learning; Teaching; Pygmalion effect; Remote
teaching; Remote learning; English language; Remote education.

Resumo

O objetivo deste artigo é realizar uma revisao bibliogréafica situada no contexto da pandemia global do Covid-19, onde
se busca uma revisdo sobre a inclusdo, o efeito Pigmaledo, ensino e aprendizagem a distancia, cuja base é reunir
fontes de conhecimento através de leitura exaustiva de livros, artigos cientificos, teses de doutorado e mestrado,
noticias reais e fontes confiaveis, dissertacBes, além de experiéncia profissional, entre outros. A anélise dessa
bibliografia garantira a fundamentacdo teérica deste artigo e, claro, contribuird para pesquisas futuras. O estudo
considera que as relag@es afetivas tém impacto e fundamental importancia diante das dificuldades para aprender inglés
e na direcéo do alcance de perspectivas inclusivas. Neste contexto de Covid-19, as condi¢des de aprendizagem foram
extremamente agravadas pela migragdo para a virtualidade. O estudo compreende que ensino remoto é um paliativo
emergencial e ndo resolve os problemas de aprendizagem e ensino. Dessa forma, a afetividade é a melhor ferramenta
para o ensino inclusivo para aprender em ambientes virtuais. Acredita-se que a barreira mais importante esteja na
formacdo do professor cuja carreira se baseia em pedagogias tradicionais e que ndo se adaptou facilmente aos
ambientes digitais, gerando um alto grau de frustracdo no professor que se reflete no baixo desempenho académico de
professores e alunos de inglés. Espera-se promover diferentes reflexdes que levem os atores envolvidos no sistema
educacional a se perguntarem quais sdo os desafios do ensino e aprendizagem remotos de inglés durante a pandemia
do Covid-19, sendo inclusivo através do efeito Pigmale&o?

Palavras-chave: Educacdo; Educagdo a distdncia; Pandemia; Covid-19; Aprendendo; Efeito Pigmalido; Ensino
remoto; Aprendizado remoto; Ensino; Lingua inglesa.
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Resumen

El objetivo de esta articulo es realizar una revisién bibliografica enmarcada en el contexto de la pandemia mundial
Covid-19 en donde se busca hacer una revisién con respecto a la inclusion, el efecto Pigmalién, la ensefianza y
aprendizaje remoto, cuya base es reunir fuentes de conocimiento a través de la lectura exhaustiva de libros, articulos
cientificos, tesis doctorales y de maestria, noticias reales y de fuentes confiables, disertaciones, ademas de la propia
experiencia profesional, entre otros. El analisis de esta bibliografia garantizara la fundamentacion tedrica de este
articulo y por supuesto contribuira a futuras investigaciones. Las relaciones afectivas tienen impacto e importancia al
momento de enfrentar dificultades de aprendizaje de inglés y lograr que haya inclusion. En este contexto de Covid-19
se agravaron las condiciones de aprendizaje al migrar a la virtualidad. La ensefianza remota no resuelve los problemas
de aprendizaje y ensefianza. De esta manera la afectividad es la mejor herramienta para una ensefianza inclusiva para
aprender en entornos virtuales. Se cree que la barrera mas importante estd en la formacion del docente cuya
trayectoria se basa en pedagogias tradicionales y que no han sido facilmente adaptables a los entornos digitales
creando en el profesor un grado alto de frustracion que se ve reflejado en el bajo rendimiento académico de los
estudiantes de inglés. Se espera hacer diferentes reflexiones que conlleven a los actores involucrados en el sistema
educativo a preguntarse ¢cudles son los desafios de la ensefianza y aprendizaje remoto de Inglés durante la pandemia
de Covid-19 siendo inclusivos a través del efecto Pigmalién?

Palabras clave: Educacidn; Educacién a distancia; Pandemia; Covid-19; Aprendizaje; Efecto Pigmalidn; Ensefianza
remota; Aprendizaje remoto; Ensefianza; Inglés; Ensefianza remota; Lengua inglesa.

1. Introduction

In times of big changes, people who cannot learn cannot go along with the changes that history brings. Without
learning, there is no possibility of adapting to changes in any possible scenario. Human beings learn and adapt. Due to this
learning ability, the human race has been able to adapt to evolve. Humankind has learned new ways to live, work, adapt,
conquer new spaces, lead and even new ways to interact with others.

Those who cannot adapt especially in the current context created by the pandemic of Covid-19, have had endless
disadvantages in their development as human beings. The gap of inequality has increased meaningfully all around the world.
Acording to De Oliveira et al. (2021) who quote Putra et al (2020) there are several obstacles related to the implementation of
learning activities at home.

According to the authors mentioned above, every person should have the same rights and conditions to be able to face
a life-changing process; this means, governments should have public policies to guarantee citizens equal access to transform
and adapt to the world without prejudices and damages, independently of their his or her financial condition, for example.

Mentioning again De Oliveira et al. (2021) when citing Carlos Roberto Jamil Cury (2012):

The history of the right to education is similar to the fight for a protectionist labor legislation in new industries. In
both cases, it was in the XIX century when the basis for social rights for citizens were accomplished [...] “education is a
necessary prerequisite in civil freedom” and a must to be able to access all human rights. The State, in this case, by interfering
in the social contract, was not in conflict with civil rights. At the end, intelligent people, with good sense, must use them and
therefore, according to the author, reading and writing are indispensable (Cury, 2012).

It is possible to guess that when a good purchasing power he or she has more possibilities to buy better technological
devices. Those who have a lower income have less economical possibilities to access to basic rights such as housing, food,
high quality education, and also have difficulties to access good technology and connectivity. The lack of access to technology,
internet and other information technologies affect a big percentage of the world’s population who live in unequal conditions.

In this same sense, the authors mention the Universal Declaration of Human Rights in which it is established that all
are equal so that every person has the same rights and the same duties. The Universal Declaration of Human rights is one of the
prettiest documents ever written because it includes every single right a person needs and that are infringed by the society as a
whole. Reality tells that there is a huge gap among equality and inequality. Inequality is the common denominator in global

society. Inequality seems to be a living organism that as a living creature rows and it seems like it has an endless growth.
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Society watches with its own eyes how justice makes inequality legal for society. Inequality is disloyal but society makes not
enough effort to close the gap, and this makes it sadly real.

Then, it is not possible to talk about equality, freedom, sorority, empathy, justice, education and other rights taking
into consideration the wide gap in basic rights in Colombian society such as housing, education, health, security, protection for
those who are more vulnerable and children’s protection, amongst others. It seems that the Colombian population who is more
vulnerable and less favored with worst social and economic conditions are the last thing in the governments’ agendas. There
are programs which in theory, should be for those who are the most vulnerable, but the percentage of accomplishment of these
programs is low.

Talking specifically about Colombian education, in the context brought by the COVID-19 pandemic, in 2021, 70
thousand million Colombian pesos got magically lost from the Ministry of Communications and Technology that were
supposed to be used to guarantee internet access both in hardware and infrastructure to 14.000 schools in the national territory.
That amount of money would have guaranteed that for 2022, 70% of Colombians would have had connectivity with the entire
world, and it was especially allocated to the departments that have more educational and economic inequality, such as
Amazonas, Arauca, Cundinamarca, Bolivar, Boyaca, Casanare, Cauca, Chocé, Magdalena, Narifio, Putumayo; Quindio,
Risaralda, Valle del Cauca y Vichada. These 14.000 schools do not have and will not have the infrastructure nor the hardware

to allow children of rural areas to continue with their learning process during the COVID-19 pandemic.

Image 1. Digital Center in the department of Bolivar. One of the beneficiaries of the 70 thousand million Colombian pesos
investment that disappeared. Source: https://www.infobae.com/america/colombia/2021/08/30/duque-asegura-que-los-70-mil-

millones-del-contrato-del-mintic-estan-protegidos/

Centro Digital de Bolivar que exhibid la Union Temporal Centros Poblados y asegurd que ya habia instalado 845 hastz

el pasado 31 de julio

Source: Authors.

About the socioemotional aspect, it was possible to be more inclusive even when students were facing difficulties due
to the COVID-19 pandemic. Teachers were more aware of being empathetic with each and all of their students; giving them
calm and taking into consideration their own personal and family situation, valuing them and at the same time they
accompanied and persisted in encouraging students to comply with their academic responsibilities. It was possible to evidence

that teacher’s expectations are a key factor for the success or failure associated to emotional aspects of students. This means
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that the emotional state of students have an impact on academic performance. If the student does not believe in him/herself
there is no possible positive accomplishment of the academic and formative process (Miraz, 2014). The possibilities of
inclusion and exclusion in the academic environment are also growing as it is mentioned in the book “;Qué serd mafiana?”

(Pereira, 2020).

2. Methodology

This article is based on narrative bibliographic research about inclusion, Pygmalion effect, remote teaching during the
COVID-19 pandemic, which base is to compile and reveal knowledge from books, articles, thesis, news, dissertations, and
personal experiences amongst others. The analysis of this bibliography is the theoretical foundation of this article, which will
contribute to future research. This narrative bibliographic research has no specific research criteria, has an arbitrary selection of
articles, the analysis includes a personal point of view of the researchers, and the scientific evidence is made to be questioned.

The narrative bibliographic research has as an objective to describe and or discuss the current state of a specific topic.
It does not need to have a detailed description of the sources used or the methodology to look for the information. The
researchers select the articles based on their theoretical point of view of the topic being studied.

This article will have as a ground base the following:

2.1 According to the authors de Oliveira et al. (2021), Brazil was not particularly prepared to advance in education
during the pandemic. There was lack of preparation in infrastructure, with high social inequality and distancing of their
population about new technologies. This was hard work for teachers and educational staff. The pandemic caused even more
digital exclusion added to the one that already existed. The pandemic also revolutionized the way of having direct contact
amongst different generations with technology, and the way this relation will impact the forthcoming generations is still a big
question. Pereira (2020) is conclusive when highlighting that the context created by the COVID-19 pandemic is the perfect
time to show the importance of socio-environmental education to increase humans longevity on Earth and the way a life full of
hope is waiting for the human race.

This article brings a qualitative discussion about the way that new knowledge interferes in the difficult reality of
millions of families that could be part of the remote educational system but due to their economic reality, which in theory
should not affect their right to education, have been affected and excluded.

The observations, reflections, and conclusions made here are based on daily facts and situations that come from own
experiences that the observer had as being included in the research as a teacher and professor, living the same difficulties as
most of the observed population. It was imperative to focus on the general observation of facts avoiding the description of
specific and particular situations yet creating knowledge about a generalized condition cause by the lack of new technologies

that promote new ways of teaching and learning.

2.2 As de Oliveira et al. (2021) mention by quoting Ludke and André (1986) “to be a valid and reliable tool for
scientific research, the observation must be controlled and systematic”.

Knowledge is a conscious and an intentional act to learn from the qualities of the object. It is first referred to the
subject, He/She who knows, but at the same time is the thing that is its object, the What is being known. Its development has
grown as the human knowledge has evolved. Epistemology studies knowledge and both are basic elements in scientific
research, which begins with a hypothesis, which is treated with mathematical models to be proved which finishes with valid
and reproducible conclusions. Scientific research is an accepted and validated process to solve questions or new facts led to

know principles and laws that support humans and their world; it has its own system based on the method of
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hypothesis/deduction/induction complemented with statistical calculations and probabilities. Being able to manage in a good
way theoretical knowledge in scientific research allows answers to be correct and technical to any hypothesis. This is why the
scientific researcher should know his/her theory and its evolution (Ramirez, 2009).

This article has as its first source scientific research through internet. As de Oliveira et al. (2021) say, “Everything that
can be discovered is available nowadays in worldwide computer network. In this way access and accessibility to information is
worked, considering not only the benefits but also the difficulties faced by the population in a hostile context. They have
neither connectivity nor access to new information and communication technologies. It was very difficult to do such deep
research without a process of divulgation of the information compiled, the papers, research and articles on the internet”.

Despite Covid-19 is a new topic, it has created an enormous revolution in the world. This revolution has made all
humanity feel uncomfortable and has changed the way the humankind was living, and it has created a new way of living.
Education as it used to be, changed in a minute and the traditional model of face-to-face classes was forced to change to remote
teaching and learning. The pandemic has been a breaking point for humanity and inclusion plays an important role to be able to

adapt to a new way of living.

3. Results and Discussion

Inclusion and exclusion are a trend in the educational system, as mentioned in the book “;Qué serda manana?”
(Pereira, 2020).

“Often, very close to us, pain and human suffering are present as a joke and we have difficulties to notice them.
COVID-19 has brought us back home, it has given us the need to take care better of the people that are close to us, to be in
touch with oneself, to make sure we recognize which things are worth and to recognize how much we need each other. This
need is so important that we had to isolate ourselves to recognize its value. The other is part of me. Living with others (the
ones who are closer) has now a great meaning in my existence. Surviving depends on taking care of the other... I take care of
others, then, I exist”. In this perspective, we learn to tolerate the singularity of others”.

Having this in consideration, worrying about students by the teacher implies not only to recognize that without them
there is no teaching, but it also implies emotional inclusion from the affective perspective and the different learning necessities.
There are researches (Castillo, 2014; Boser et al., 2014; Garcia, 2013) that assert that the Pygmalion effect is an effective tool
for the students to develop thoroughly through external stimulation. This, with the objective of self-development, and at certain
point, being their own internal motivation to learn, turning themselves into their own Pygmalion, which implies that he or she
includes him/herself in the educational system.

Likewise, it has been proven that there are teachers who have the lowest expectations about their students, and they
sometimes predict who goes into a University and who graduates. There are, as well, teachers who have the lowest
expectations about their students, who need high expectations and support (Boser et al. 2014). It has been found that some
teachers believe that students of a specific race or social strata close to poverty have fewer probabilities to graduate from
higher education. Social stereotypes have also been a key factor for teachers who build opinions about their students and their
future performance. The Pygmalion Effect is connected both to inclusion and education, and therefore it is necessary that not
only teachers, but everyone involved in the macro and micro policy decision-making of the educational system raise their
expectations about students and promote educational inclusion, starting by the class micro-environment.

Recognizing the other, in this case both students and teachers is fundamental. “The otherness, the acceptance and care
are the base of the new ways of being in which the meaning of life is what guides that “being” in times of COVID-19. Bonding
amongst humans to transcend the way people relate through social network connections provides a solidarity sense with

thousands of human beings that have their daily life more threatened than us, due to their conditions and non-available
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resources” (Pereira, 2020). By recognizing that the students of a particular group and their teacher are vulnerable beings with
different capabilities, and promoting solidarity, empathy and tolerance might create a learning environment that, despite the
fact of being strongly affected by the pandemic, can have a learning and teaching environment suitable for both. Teachers must
be more critical, analytical, and sensitive to be able to identify the factors that can promote that process of recognition of the
other in the classroom. In addition, that makes them aware of the need of being solidary, empathetic, and tolerant. At the same
time, it guarantees both teacher and students the best results in academic performance. This will guide the learning and
teaching process in acquiring more knowledge and being inclusive in the process of teaching-learning and in their future
professional lives.

Given the situation that the educational field and the world is facing due to the SARSV-Covid-19 pandemic
everything has been reformulated. The educational field, adapted by using emergency virtual education and several months
after they turned to remote teaching. None of the following factors were taken into consideration: teacher’s preparation to face
technological resources, on-line teaching planning, students’ preparation for this environment, anxiety, efficiency in learning
and teaching, and more importantly, students’ motivation (Gusso et al. 2020). This is evidence that during the migration from
face-to-face classes to remote classes, the Pygmalion Effect and inclusion are even more relevant. This article focuses in the
positive and negative effects that the teacher has in students’ learning process.

It is necessary to revise the different ways in which the exercise of teaching can improve to make the learning
effective in a classroom, accomplishing the inclusion of all students taking into consideration their different characteristics and
conditions (economical, race, social, among others). All this, having the human being in the center. This research is also based
on how determining the expectations of a teacher about their students are keeping into account the different types of human
intelligence, learning styles, inclusive education and emotions as key factors for the self-concept, self-esteem and for the
academic performance, in this case in the English class. The class environment is that ecosystem where teaching and learning,
socialization, bonding between teacher and students, amongst students, bonding between mind, spirit and knowledge take
place. That ecosystem is guided by the teacher, who plays a fundamental role in the formation and determination of the life of
his/her students, both in the academic dimension and all the others that are part of the educational processes.

In the experience that has been lived as a student and teacher, the researcher has seen the importance of thoughts,
feelings, and attitudes, that consciously or not the teacher and his/her influence along the life of human beings, determine in
great sense, from the expectations that teachers have about each person in their classroom. In the context of remote learning
due to the pandemic, both students and teachers have different expectations and a rejection barrier towards the teaching
methodology and learning process guided by remote teaching and learning. It is possible then, that in the learning and teaching
process during the pandemic not only the expectations of both teachers and students are determining, but also the motivation or
rejection towards the remote learning and teaching might be less favorable.

This research can offer results to face the negative factors related to exclusion in the class ecosystem, English remote
learning, and the pandemic to improve the conditions that would lead to a better academic performance of students. This
research will provide the scientific community a detailed bibliographic revision about improving students’ academic
performance by being inclusive through the Pygmalion effect in times of pandemic, which has not been studied yet.

For the Higher Education institutions, student’s academic performance is key when the quality of education in a
university is measured. Academic performance is composed by the accomplishments of each student in academic tasks, so
he/she can advance in their curricular itinerary. It is measured through the quantitative grades a student gets. For some, the
grades a student gets are a key performance indicator in which, along with the academic accomplishments, there are different
gaining in learning and other benefits in their personal and social dimensions. Each university establishes which factors will be
considered to measure the academic performance of its students. As it was said before, the academic performance can be
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determined or affected by the personal life of a student, the teacher, the personal context, and the institution. The question is
then, which are de challenges of English remote teaching and learning during the COVID-19 pandemic being inclusive through
the Pygmalion Effect?

In the languages learning process both the self-esteem and the self-concept are affected by anxiety, frustration, fear,
for example, by making errors at the moment of answering to an activity or situation, both in public and in private. That fear
can become stronger when repeating the experience which affects the academic performance by inhibiting the participation in
the process. It is amazingly important, that in the class ecosystem, the teacher be aware about the importance of several aspects
and that he/she can handle in a positive way moments of anger, stress, depression, sadness, frustration, etc., which are part of
every human being and are also part of the process of learning and teaching. Recognizing the efforts of students, their good
work, participation, interventions, etc., is fundamental for the accomplishment of good academic performance. When this
bibliographic research was started there was a terrifying worldwide context. From one day to another, everything changed.
Humans have then, adapted to unexpected situations. In general, the entire world has had to adapt due to the COVID-19
pandemic. In this context, there is an important question for every aspect of human life including education and which is
extremely difficult to answer: what does the future hold? In his book “¢Cémo sera el mafiana?” Pereira (2020) says that “to be
able to guarantee life facing COVID-19 it is necessary to have collective actions and support of everyone in the world”. A
classroom is a privileged place to offer support and promote taking care of one another. Therefore, the Pygmalion Effect is
especially significant when facing different types of difficulties of different sources and types. It is the case of time
management, for example, because nobody was prepared to study and teach remotely in his or her family nucleus.

In remote education, in which studying, and teaching takes place in the household, life of both teachers and students
are exposed through a screen. In many cases, that exposure is a reason to feel ashamed and vulnerable due to socio-economic
reasons or family situations. To be able to have a good performance in a context where every family member has to work and
study simultaneously has been an enormous challenge that has not been possible to overcome by many people. It has also been
a factor of exclusion, the difficulties faced to access technology, which can become an impediment to for remote education
hence impeding learning and teaching activities. The amount of time spent in front of a computer, difficulties to sleep, anxiety,
changes of schedules, activities and eating habits, studying methods and routines, bonding with classmates and teachers, have
serious consequences in the academic performance of students and the execution of the teaching practice. The real educational
processes are ways caring that always make people more human. Dependency on screens, internet and connectivity has
affected the bonding amongst classmates and with teachers.

Pereira (2020) asserts that “life is more important than economy”: this should be people’s logic and reality.
Nevertheless, during the pandemic it has been evident that the governments around the world have had big difficulties due to
the mandatory lockdowns, and consequently, many industries have closed. This closure of industries have had a huge impact in
the life of humanity, survival, inclusion and exclusion of lots of people around the world. People have lost their jobs,
businesses have broken, they have less or no incomes, and this is reflected in a worse quality of life. Other consequences have
been the lack of health; some have had to choose between providing food to their families or the education of their sons and
daughters. This has increased school dropouts in huge proportions. People’s health is in crisis and probably economists did not
include this in their models to calculate de impact of the pandemic in the world. The world’s economy is also in crisis and,
therefore the life of many people. In this context, even when “life is more important than economy” there are big difficulties to
keep this principle.

Another reality that Pereira (2020) states and that is part of humanity now, including teachers and students, is the
difficulty to accept pain and suffering. Very close to each person, human pain, and suffering increases. Covid-19 has implied
spending a lot of time at home where the need of taking care of others has been very important, being in touch with oneself,
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recognizing what is worth and how much people need each other. This necessity is so important that it was necessary to be
isolated to recognize it. The other one is part of oneself; living with others, with the ones who are closer to us, acquires a huge
meaning in existence. Surviving depends on taking care of others... “I coexist, then I exist”. In this perspective, it is learned to
tolerate the singularity of every being. Covid-19 has brought to light both positive and negative aspects of each human being.

Throughout history, the human has faced a duality between being selfish and sharing, and Covid-19 has been a
scenario in which this duality has been more noticeable. It is important to highlight that in pandemic time humans have learned
to be solidary and empathetic with others. The pandemic has allowed humans to help others with food to families in
unbelievable situations and for families who have lost their jobs. Some people have used platforms as the ones for
crowdfunding to collect money to help different communities. This means that even when some people are selfish, values as
solidarity and empathy have gained a strong place amongst people. Another example in Colombia is that many higher
education institutions have lent all the computers they had to student’s teacher and employees, and some have even paid for
internet service so that their students are able to take their classes. In the academic context, in the emergency virtual and
remote classes both students and teachers have become more tolerant, empathetic and with a high sense of solidarity among
them. This is an example of Pygmalion effect.

In this same pandemic context, Pereira (2020) emphasizes that teaching should include respect. This means that is
possible to tolerate other people because there is respect. This assertion of the author is essential not only in relation to the
Pygmalion Effect but, in this moment with the pandemic and with the process of teaching and learning remotely even more.
Putting values into practice such as respect and tolerance in a classroom are key and significant. As mentioned before, remote
education implies special conditions: in a virtual classroom where the intimacy of both teachers and students is part of the class
(classes are given and received from each participant’s house) respect is necessary. Tolerance allows that, for example, none of
the participants takes as a personal matter the external stimuli that occur during class and those participants are able to isolate
those facts in a conscious way so that they do not interfere with the concentration of the teacher and the students. These could
not happen in a class environment where tolerance and respect are not part of it.

Covid-19 has brought important changes: a) taking care of the universe and planet Earth is first than taking care of
other things; b) taking care of life in its multiple ways; c) taking care of people; d) taking care of everyone as a collective; e)
taking care of spirituality; f) taking care of our surroundings and the environment; g) taking care of health, a systemic caring;
h) taking care of the future: changes in ways that humans think and believe are very complex and they take time. With the
pandemic a strategy of inclusion and improvement of the academic performance of students in level VIII English class in a
private university is a must. These changes not only in the way of thinking of human beings but also in their behavior have
accelerated and people in general are slow in reacting to them. Humans should be more aware of the meaning of the verb
“taking care of” and how to do it in the best possible way. In the class ecosystem, the teacher is the key in taking care of
students and their learning process.

And after Covid-197? It is said that 10 big changes will come in different aspects of life. According to Melo Clayton
who is quoted by Pereira (2020) these changes are: a) Deep revision of values; b) less is more; c) rebuilding commercial
spaces; d) new business models for restaurants; €) cultural immersion experiences; f) remote work; g) living closely to the
working place; h) shop streaming; i) seeking for new knowledge; j) remote and distance learning; amongst others. From the
previous list the ones which are more relevant for this research are remote work and remote education, as well as seeking for
new knowledge.

Virtual and/or distance education is what students and teachers are facing nowadays (in brief a detailed explanation
on the differences between face-to-face education and distance education will be given). They must face it without being able
to decide if that modality was what they wanted or not and more especially, without knowing in detail the methodology of
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remote teaching and learning. It has been by far one of the key factors, not considering the economical factor, that has an
influenced over high education dropouts during the pandemic because students and teachers feel that they do not learn nor
teach in the same way they used to and with the same quality than in face-to-face classes. Remote education, from now on
RE/VE, is a methodology that even though it is not new, will be a great methodology in the post pandemic times.

Searching for new knowledge will continue being necessary because industries around the world need employees and
an environment adapted to changes that happen suddenly and need new skills and perspectives that can only be obtained by
having new and adapted knowledge. The world’s organizations need new skills and abilities for the life and the world post-
COVID-19. These new needs and demands create among employees and students the need to learn the best way to cope with a
new reality: uses of technology, time management, work/study under pressure, new skills to build social relationships, among
other skills.

The post pandemic world has implied the need to adapt as fast as possible (there is no time gap to overthink about
changes) without the possibility to decide if the changes are made or not. According to Appenzeller et al. (2020) the use of new
pedagogical strategies has brought challenges such as teacher training, students’ and teachers’ adaptation, mental health of the
community, time management to study, work and for other activities, and education access (guaranteed access in the
Colombian context) for students. These has turned in a non-stoppable point of discussion among the academic communities
around the world. The authors established a series of “steps” that they put into practice to face these concerns. The first step
was, to identify students’ needs in relation to remote emergency learning support. Then they evaluated the process of
learning/teaching in the first week of classes, in the fifth week of classes, and finally in the last month of class. The result of
the procedure showed that both students and teachers faced an unstable internet connection and or difficulty to access mobile
networks. It also showed that students in the first semesters had more adaptation difficulties to remote learning. Finally,
between 10% and 48% of students had to share their hardware with other family members. In the first month there was a huge
difficulty with synchronous classes, however students said asynchronous activities were easier because they had more time to
complete them due to streaming.

Conclusions made by the authors in this study show that it is necessary to: a) guarantee equity in the access to
education as a key factor to allow the continuity of the learning and teaching process; b) create strategies as fast as possible to
identify the changes in the needs of both students and teachers to be able to provide fast solutions, especially the ones
regarding equity; c) listen to students talking about the difficulties that they are facing in their remote learning process is
essential; d) create WhatsApp groups, telegram, signal or similar and use their emails to motivate constant communication
among students and with the teacher: €) highlight that the stars of the show are students; f) teachers must be aware all the time
about students who do not go to class and contact them; g) guarantee for teachers, students and academic staff computers or
technological devices and internet connectivity.

It is possible to conclude from this research that in general several items are needed for a quality remote education
that is, at the same time, quality learning and teaching processes. Therefore, it is important to train teachers on topics such as:
how to record a class, how to include technology in their lesson plans, how to present students with information and
knowledge that is easy for them to digest, how to plan their classes in a Covid-19 environment, how to upload material for
students to study in different online platforms, amongst others. There must be constant support for teachers. The person
responsible for a didactic material needs to keep a record of the didactic material that has been uploaded. This includes where
it was uploaded, how it is supposed to be used, its objectives, making immediate adjustments that are needed to make sure that
the didactic material includes is good quality but also it is aligned with the pedagogical content that students need to learn.

In this process, there might be difficulties such as didactic material excess and disorganization. To avoid difficulties
like these ones and others it is necessary to motivate teachers to be careful with the content of their didactic material, to the
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class objectives clear, to design asynchronous activities, to have essential content as well as supplementary material. This must

be a process carefully supervised. Feedback should be given constantly to students and their anxiety should be monitored.

Teachers must look for the ways to lower anxiety through a constant activity of listening to students carefully and attentively.
One of the most visible difficulties using remote learning is keeping the privacy of everyone involved in the class.

This is because classes are streamed using different technological platforms. Santos (2020) states:

Platforms are being used in the most irresponsible way. Platforms keep users’ data and these threatens everything that
has been created in an online environment. This is a tragedy in the long term because platforms have been owing the
formation of Brazilian culture and identity.

This is one of the reasons why training teachers in recording techniques and use of platforms to upload content should
be a must, should be permanent and teachers should have supported all the time. In this way, the risks of uploading information
to the internet can be reduced. In the same sense, training should also be for students because they need to learn that a
classroom with the methodology of remote learning needs to keep its privacy and intimacy and every member of the class
(teachers and students) should protect it and respect it. This could turn out into a great benefit by keeping the cultural identity
and intimacy of the class protected.

Higher Education Institutions (from now on HEI) have faced several challenges during the Covid-19 pandemic.
Gusso, et al (2020) have identified some of these limitations. In first place, they mention that some skills and abilities cannot
be developed under non-presencial methodologies. Some of these skills are, amongst others, social skills, which imply having
assertive communication and empathy towards other beings. The authors also mention that education is not “training students
to reproduce knowledge” but to train students to face the existing reality from the standing point of the knowledge they have
acquired. The authors agree that HEI have taken simple decisions based on three premises that ended up being more a desire

rather than reflecting reality in general:

1. Everyone involved in the teaching/learning process has easy access to technological resources.

2. Both students and teachers are in conditions (psychological, physical, and know how to use technological
resources) to perform remote activities.

3. Teaching is transmitting content, and if the teacher presents information, the teacher taught, and therefore, students

learn.

There was no time to include teacher training for them to face the use of technological resources, lesson plans for
remote teaching, amongst others. There was no time to think about students’ preparation to be able to cope with this
technological methodology and the responsibility and importance of time management. There was no concern at all in taking
into consideration key factors such as anxiety, perception of inefficiency of teaching and learning remotely, students and
teachers’ low motivation, etc. All these difficulties and others have brought to HEIs a challenge to change the perception of
everyone involved in the learning and teaching process that believe that teaching is limited to the transmission of theoretical
knowledge. This belief does not allow students to create real social transformations. Therefore, learning should empower
future professionals to develop attitudes to transform the current and future reality in a correct and effective way and with long
lasting. This should be done with systematic efficiency, ethics, affection, empathy, inclusion, technique, scientific knowledge,
well-designed policies, always including everyone in society. HEIs should form students able to characterize and face reality
and the necessities that society has, in such a way that they learn to learn, and most importantly, able to face a society that is
living the reality of a worldwide pandemic and an imminent social transformation.
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Now, talking about the difference between face-to-face education and remote education it is possible to say that face-
to-face education has been practiced during centuries and it is basically a model in which teaching happens in a specific
physical space: the school, university, institute, etc. In this model, the role of the teacher in the process of teaching-learning is
traditionally the most important role of the learning process. Students gather around the teacher to listen to his/her lessons and
instructions, which will determine the personal effort each student will do to learn. This is the traditional model, the one of
face-to-face teaching and learning. To differentiate face-to-face teaching and learning from remote education, the latter is a
model that allows students to continue working on a specific academic content without the need of frequent face-to-face
relation with the teacher in a specific physical space, in which, in the traditional model, the teacher will provide knowledge to a
group of students. (Universidad del Quindio, 2006, p.4)

One of the differences between face-to-face education and remote education is that the latter focuses on the
independence of students, their discipline and time management. It surpasses boundaries and frontiers because more students
around the world can access the educational system from places that in pre-pandemic time were not even considered. It offers
the possibility of closing the gap between people who cannot access to education and the ones who can. Remote education
allows a learning process that is not limited by time, space, occupations, age of student, etc., by means of technological
resources. Students are then the stars of their learning process. Remote education implies that the teacher is not an element
used to control the classroom, but a guide who through planning and constant feedback by using communication resources,
allows the bonding process between teacher and students, amongst students, and between students and the teacher.

Ibafiez, (2020) asserts that there is a big difference between online teaching, virtual teaching, remote emergency
teaching and distance teaching:

Online Education: teachers and students interact in a digital environment with technological resources, internet,
computers, and mobile devices in a synchronous way (the schedules of the student and the teacher must coincide so they can
have the class). In this space, the teacher can create strategies that promote social interaction, group bonding, and a class
environment that is safe and comfortable for students and the teacher. For example, online classes are the ones that are given
by using platforms such as zoom and have a support platform to upload didactic and complementary material. As an example,
in the University where the research is taking place, classes are given by using zoom and teachers are using other tools such as:
Edmodo, Blackboard, Google hangouts, Schoology, among others. The platform that this University uses as its main one is
Intu/Moodle.

The teacher becomes a tutor because his/her work is to accompany and assist students in their learning process. This
methodology has several advantages: a) it has a greater access to information (in relation to time) and this reduces the
geographical barriers because people from different places around the world can connect to the class (inequity regarding
technological and internet access cannot be forgotten); b) allows students to manage their study time and the allocation given
to “study” during their day, which makes their learning process more flexible; c) allows students to be autonomous; d) teachers
can accompany students in a better way by having an individual and a group guided processes; €) it motivates spaces to
dialogue.

Virtual Education: like online education, it implies the use of technological resources (computer, mobile devices,
internet), a platform, but instead of having synchronous activities it emphasizes in asynchronous activities. This means, that the
schedule of the teacher and the schedule of the student do not necessarily have to coincide. It is like remote education, but
virtual education implies the use of technological resources. The class material is uploaded to a platform and students revise it
depending on their time availability. Class discussions and group work can be done using forums, generally. According to all

these, the teacher is responsible for uploading the material and giving feedback on time to students. This methodology has
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advantages as well: a) students are autonomous due to asynchronous activities; b) feedback allows students to advance faster
and each student can go at his/her own pace.

Distance Education: it can combine face-to-face methodology with virtuality. Students have a better use of time and
have a better control and understanding of their learning process. There is no need to have internet connection because other
tools are used; among them: notebooks, pen drives, cds, physical material, photocopies, books, open TV, radio, and traditional
mail system. This methodology also has advantages: a) it allows time management so a student can administer time not only
for academic purposes but also for personal matters; b) it can reach more people taking into consideration all socio-economic
levels or where there is no internet access, or mobility is difficult.

Remote emergency education: it is a very useful educational methodology in contingency situations such as the
Covid-19 pandemic when all the educational system was in an unthinkable situation in which everything had to be adapted
from one day to the next one. Both the curriculum and methodology from face-to-face methodology changed to “virtual”
classes, which had to continue to overcome the difficult situation created by the pandemic that was threatening everyone’s life.
Its main objective is to teach the classes that were designed in a face-to-face methodology to be taught remotely by using
online education. Each country assumed this situation in a different way: some countries had a blended methodology: both
face-to-face and online education, others had everything online, others cancelled all their classes. In this methodology the most
important thing to take into consideration is students’ welfare.

With the situation of Covid-19 pandemic that the world is facing, teaching methodologies have changed according to
the instructions given by each government and by each institution. For this research, the first semester of 2021 the University
had decided to have again face-to-face teaching and learning methodology (for those students who wanted it), hybrid
methodology (for the use of labs and experiential classes) and online methodology for all the other courses that did not require
a face-to-face methodology. However, with uncertainty in February, the Colombian Government decided that the teaching and
learning methodology that the whole country was going to use was online and just laboratories and experiential classes would
have free access to the campuses. The reason of this decision was to take care of students’ integrity and avoid deciding for to

face-to-face classes and then having a new lock down again, as it happened in the first semester of 2020.

English Teaching in Colombia

The Colombian Government has in its development plan a National Bilingual Plan that started officially in 1997 led
by the Ministry of National Education. This program has allowed the allocation of public resources to be used in the training of
English teachers. It has brought as a benefit that training teachers in the process of teaching English as a foreign language is
fundamental. According to Restrepo, M.B. (2017) foreign languages should be included in the curriculum as part of a strategy
that integrate, impact, and strengthen the HEI processes and their students. In research mentioned by the author, it is shown the
students’ low academic performance in English classes is because their teachers still use traditional methodologies focused on
the teacher and do not consider the low interactions that students had. It was also observed that communicative strategies were
not clear enough: the activity of translating and grammar center classes were a trend among the classes observed in the
research. Teachers are afraid of including innovative activities because they also have low English communicative skills. This
means that teachers tend to focus their classes on grammar rather than on pronunciation if they feel their pronunciation is not
correct. With globalization, English is a must. English should be the tool to open frontiers, crash social, geographical, and
cultural barriers allowing both teachers and students to be more competent. English allows the interaction with the worldwide
society, and this should be a topic for teachers to reflect about their praxis because English cannot longer be a technical
element but an instrument to potentialize professionals so they can interact with the world in business, culture, and society.
About this topic, Cardenas (2018) shows the evolution of the historical framework to make Colombia bilingual:
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Figure 1: Evolution of Bilingualism in Colombia.

Evolution of Bilingualism in Colombia
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As it can be seen, the Governments effort in the last decades have been consistent and public policies have been
created for universities to teach English as a foreign language.

For Higher Education Institutions a project to strengthen English was created. This project focuses on Bachelor of
Arts, English in this case, which had 3 stages: the first was led by academic peers who made a diagnose of the academic
programs; the second stage was to present strategies to improve and to strengthen the programs; and the last one, was a
complete guidance by the Ministry of National Education to HEI to implement these strategies. In this process it was
evidenced that an inclusion policy is needed because there is exclusion due to economic, social, cultural, and psychological
differences as well as because of access to technology differences, cultural identity and because all these exclusion issues there
must be a change in the curriculum design in all the programs. For Chévez-Zambano et al. (2017), English as a foreign
language is no longer a privilege but a need in every area of life due to globalization. Nowadays, English is considered the
Lingua Franca (ELF): the language of the current world.

Cocoma and Orjuela (2017), emphasize on the challenges that the Colombian educational system must face by using
the policies about the use of ICTs organized by the Ministry of Technology and Communications (MINTIC). It
establishes ICTs as a strategy that allows the development, innovation, and competitiveness through the Project “Live
Digital” which main objective was to accomplish by 2019 that all Colombians had to be fully connected, informed,
and using communication technologies in an efficient and productive way. In this same document, the Ministry of
National Education had as an important goal the National Bilingual Project: it said that by 2018, 35% of the students
in Colombia would go from A2 to B1 level of English according to the Common European Framework. This goal
would allow students to communicate better and access to better job opportunities. Unfortunately, with the pandemic,
a strong deficiency in the access to internet for students in schools and universities and even teachers were revealed.

4. Conclusions, Reflections and Challenges

The teaching and learning proccesess are never ending. Both teachers and students need opportunities to enrich their
knowledge and to improve it, they need opportunities to develop new skills and dexterities. Talking specifically about teachers,
professional development allows them to find better ways to teach. It is an evolutive proccess, of self-reflection, of growth that
if is kept as permanent it allows teachers to have a better and lasting teaching proccess. This is, as said before, a never ending

proccess and in the long term it is necessary for different reasons: it helps to adjust the teaching objectives with the students’
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needs and the reality of life; it allows having curriculum adaptations to face the challenges that everyday life brings to the
educational system, and not less important, because there is a conection between the way that a teacher teaches and his/her
students success.

The emergency caused by Covid-19 (not only the sanitary emergency but also considering every aspect of life) is still
alive, and every part of society along the world has had to adapt and face the challenges that this emergency has brought with
it. The Educational system has been severely affected. The role of technology has had to be thought again and redesigned for
educational processes. The educational processes can be developed with high standards. According to the Ministry of National
Education the following aspects should be considered: support for the teachers, active, autonomous, authentic, and relevant
learning as well as physical and mental health and interaction amongst students. Therefore, it is important to start putting into
practice the policies that the Ministry of National Education established in a document called CONPES 38888 of 2020. It
refers to the modernization of telecommunications, information technology access to all Colombians in all the national
territory, support to public education through improving connectivity, training in the use of technologies, subsidies for
vulnerable families, among others. Not to left on a side, it is important to mention that 70 thousand million pesos got
“magically” lost from the Ministry of Technology and Communication, which clearly is an impediment for this goal to be
accomplished.

The role of the teacher needs to be focused on the needs of each situation: training in technology, flexible, creative,
with empathy, innovative, with a high sense of emotional intelligence and a good socio-emotional management of students. In
the same way, it is important to form a group of experts in education mediated by information technology, is needed. They
should be responsible for establishing the parameters to have a starting point to train teachers.

The categories that affect students’ performance are the support from their teacher, internet connectivity, use of
technological devices, possibility to have a technological device, and mental health.

One of the most important challenges is to have teachers feel empathy for their students and to have students feel
empathy for their teachers. The same difficulties that teachers are facing, students are facing them as well. The difference is
that teachers are the ones who are supposed to have the knowledge. Teachers should be able to manage emotions in a better
way during remote classes considering that the interaction is limited, so they need to make sure the interaction that is present in
class is effective so that the learning process is authentic, relevant and in this way, the classes are not monotonous and full of
homework. Classes should be active. With more empathy and a better use of the Pygmalion Effect, the teacher can lower the
negative impact that emotionally the pandemic has brought to the mental health of students. It is exactly in this moment when
the Pygmalion Effect is a great tool allowing teachers and students to keep a great quality in their learning process.

Nowadays, society is an information society in which endless information is shared in real time thanks to Internet.
This should be then a tool for remote education. However, even when an important part of society is connected through
Internet, the pandemic made it evident that there is a lack of connectivity and there is unequal access to it globally. Information
has been unmaterialized and is now globalized, everyone should be able to access to it anytime and anywhere, if every single
human being has the same rights. This means, they have access to information, connectivity, and a device to look for the
information. In an ideal scenario, it should be simple to create, process, and transmit information by creating new educational
spaces and using the ones that already exist. These bring two important challenges: 1. Availability and technical characteristics
of devices that are necessary to be able to do online activities created by the teacher and done by students; 2. Training to
develop skills and enough knowledge to use the devices as well as to be able to decide which piece of information is valuable
and which one is not.

There is a complete universe of possibilities to explore new ways of interacting with students, between students,
amongst teachers, between teachers and students. Even with the difficulty of accessibility to internet, in the following chart it is
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possible to observe different characteristics, educational uses, advantages, frequencies of consulting the source, examples of
lessons, and names of different platforms that can be used as an idea for teachers that need to adapt to remote education in a
more dynamic way. These options will be worthwhile if they promote the acquisition of meaningful learning through the
exchange of knowledge previously acquired and the creation of new knowledge in a dynamic and interactive way. As

presented in the following chart:

Chart 1: Characteristics of platforms and applications and possibilities to be used.

Characteristics | Educational uses Advantages/Benefits | Frequency of | Examples of Platforms/Material
use Iearnlng activities
1. Multidinamic 1. Illustrated concepts 1. Easy access and use 1. Everytime itis | 1. Homework 1. Social Networks:
2. Hipertextual 2. Creates learning 2. Free required 2. Solve doubts Youtube, facebook,
3. Pluridirectioal communities 3. Acces with no time or 2. It has a social 3. Reinforce topics instagram, TikTok
4. Independent 3. Reinforces knowledge location restrictions bonding but 4. Learn languages 2. Platforms to teach:
geographically 4. Makes the teaching and 4. Compatibility also an 5. Improve learning Youtube, powtown,
5. Independent in learning processes more 5. Motivation for academic using different jamboard,
terms of time dynamic students perspective. activities padlet,,Genially,
6. Interactive 5. Improves academic 6.  Attractive interface 6. Improves teachers Voicethread
7. Oriented performance 7. Dynamic skills with new 3. Interactive platforms:
8. Updated 6. Improves self-learning activities, skills and zoom, google meets,
9. Social 7. Adquire new abilities abilities Microsoft teams,
and skills 7. Knowledge whatsapp, telegram,
8. Helps identify which acquisition about Edmodo, Balckboard,
information is valuable cultural aspects. hangouts, Schoology
and which is not 8. Topics of personal 4. Google templates
9. Creation of audiovisual interest 5. Quizzy, wooclap,
libraries TEDEX,
10.  Research skills are
developed and improved
11. Meet and explore other
contexts and realities.
12.  Learning and practicing
other languages.

Source: Author’s Ellaboration

It is important to transform human beings to learn about the changes that the sanitary emergency has brought due to
the Covid-19 pandemic. This transformation is imperative and urgent. Human beings need to be aware that they are living in a
globalized world and that they need to learn and dominate the global language: English. English is no longer a privilege; it is a
must. Post pandemic human beings should be autonomous, they should raise their voice and take concrete actions for the
environment, they need to fight for the preservation of life and ecosystems. They need to have the skill to learn in a socio-
affective way, so they can see in other beings the best version of themselves (Pygmalion Effect). These post pandemic human
beings should be pedagogical mediators through new ways of communicating, participating, and interacting in their learning
processes. It is important to change the mental structure to configurate again processes and strategies to think for an academic
life as fast, or even better faster than the speed of the pandemic. These rebuilt humans need to adapt to a new social life, a new
Family life, a new working life, a new educational life, all of them mediated by technology. They should be capable of
overcoming the “now” and move forward.

To move forward and transcend, it must be understood that English will allow people to interact and participate
actively in their learning process and in their life. With this, he/she will be a subject that re-signify the world. For this it is
necessary the mediating presence of teachers. Teachers are the ones who by sharing their knowledge in an empathetic way will
stimulate the development of potential skills not only cognitive ones but also social, cultural, and emotional skills amongst
students, which will be reflected in a transformed society.

In the same way, educational institutions need to adapt their curriculum according to the new needs of the pandemic
and of the globalized world with a connectivity gap wider than ever. Autonomy must be strengthened, recreating spaces that
are pedagogically creative and multimedial where students have the freedom and the responsibility to research and create

scenarios to create, build and express themselves through new knowledge. Socio-affectiveness is one of the most important

15



http://dx.doi.org/10.33448/rsd-v11i2.26000

Research, Society and Development, v. 11, n. 2, 44111226000, 2022
(CC BY 4.0) | ISSN 2525-3409 | DOI: http://dx.doi.org/10.33448/rsd-v11i2.26000

factors in this pandemic world because students need to learn that they are allowed to make mistakes, and therefore to relearn,
so they can adapt constantly and continuously to the changes in this global pandemic mediated by technology, remote
education and affective inclusion with gaps that are an unfortunate reality. n regards of learning English, a discursive
competence is needed in the domain of general verbal exchanges that are common, diverse, global, and pandemic. Didactics
for a second language should be thought not only in a discursive way but also in a textual, situational, and linguistic way. This
contemporary and pandemic society is mediated by information technology, social distancing, and interactivity in the learning
process and in social remote relations. A complete infrastructure should be created considering economy, technology and
discourse in which English is promoted as part of being well prepared professionals with an optimum development of
communicative competencies. In this way, the person and the student can communicate, recognize each other, interpret, and
produce in a natural way signs, rules and senses from one language to another expressing an intention of communication
according to the implicit elements of communication and with the demands of the pandemic globalized world. For this,

professionals should improve their academic performance to be able to accomplish the following characteristics:

Figure 2: Characteristics of a professional in times of pandemic mediated by ICTs to learn a second language.
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Source: Elaborated by the authors.
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It is valuable to note that having the skills for something does not imply that a person is competent with them.
Competency does not depend on the skills but on the ability to use them for a specific purpose. To be competent it is necessary
to get adapted in a practical and in a socio-affective way (Pygmalion effect).

These are then the challenges that teaching and learning English remotely face during the Covid-19 pandemic being
inclusive with the Pygmalion effect.
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